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3929 Schaefer Ave.
 Chino, CA 91710
	RMA Request Form

	Tel:  909-993-5598
Fax:  909-993-5599
	


	Company:
	
	Contact:
	
	Date:
	

	Address:
	
	Phone:
	
	Date Sent:
	

	
	
	Fax:
	
	Ship Via: 
	O
	USPS
	O
	Fedex

	
	
	E-mail:
	
	
	O
	Other


	Select:
	[   ]
	Inspect & Repair
	[   ]
	Exchange
	[   ]
	Credit
	
	[   ]
	Refund
	

	
	
	
	
	
	
	
	
	
	
	


	Part Number
	Qty
	Invoice #
	Reason for Return
	Rec’d Qty
	Remark
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Procedure and Conditions
1.   Fill in all information clearly on this form and fax it back to Premiertek at 909-993-5598 along with SALES INVOICE(s) for requesting RMA number.

2.  All returning RMA products must with a copy of SALES INVOICE(s) in order to receive proper credit.

3.  RMA number will be issued upon RMA Dept. had reviewed the RMA request.

4.  All returning RMA packages MUST have RMA number written on packages.

5.  All the RMA products should return in complete package for fully testing.  Premiertek reserves the right to reject any returned RMA in unsatisfied condition.

6.  All the RMA products that are returned from evaluation or for credit/refund must be in resell condition; otherwise, 15% restocking fee will be charged.  Premiertek reserves the right to reject any RMA returning product that is not in original factory-packing condition.

7.  All RMA products must have valid serial number.  Premiertek reserves the right to reject all unauthorized items.

8.  Premiertek will not take any responsibility for damage and lost on all RMA returning packages.

9.  All returned RMA must be received by Premiertek in no more than 30 days upon the RMA number is issued.
10.  All returned RMA will be completed in either repair or replace and returned to customer within 10 working days.
	   For Premiertek use only


	

	                                RMA number:


	___________________________

	Issued By:
	___________________
	Date:
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